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 Engineering Firm succeeds through commitment to customer service 
  
  
Mark Fratto established Fratto Engineering Inc., (FEI) in Arlington Texas in 1997.  The 
goal then, and today, is to provide outstanding Mechanical, Electrical and Plumbing 
engineering support service to the Architectural community.  
 
Not only does Fratto Engineering demonstrate the value they place on their customers by 
providing outstanding service; they are meticulous when it comes to listening to the 
clients needs and delivering plans to meet those needs.    
 
In keeping with their commitment to clients, FEI continues to make changes that will 
maintain their pledge to outstanding client service. FEI is constantly monitoring internal 
systems and processes and making changes to assure that client expectations are being 
met and hopefully exceeded.  Recent restructuring of internal operations and up-dating of 
the website are part of the on-going process of living up to the goal established in 1997.    
 
FEI has grown from three full time employees to sixteen, with additional support 
available as needed.  A search is currently under way for addition to staff.  
 
More information is available at www.frattoeng.com or by calling 817-461-2337.  
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